
Collaboration - The road to business success
Open-Xchange Appliance Edition provides the basis for efficient teamwork 
with proven tools that are used worldwide by over 8 million users.

E-Mail – The fundamental form of communication that no orga- 
nization can live without.
Contacts – A centralized contact list that can be selectively shared 
by applications and users saves time, reduces confusion and elimi-
nates duplicates.
Calendaring – Calendars that can be shared by users to increase 
teaming and provide a view into personnel activity without viola-
ting privacy policies.
Document sharing, storage & management – The centralization of 
documents is the key to teamwork. Combined with version control, 
an organization can work from a united document repository that 
is always up to date.
Tasks –Sharing and assignment of tasks within a team opens up 
visibility into progress against objectives. This leads to better ac-
countability, goal management and deadline control.

Having these capabilities individually can help, but when they work 
together they will provide a true collaboration solution that will 
substantially increase organizational efficiency. Open-Xchange 
takes this concept one stage further by bringing these compon-
ents together and uniting them into one cohesive, efficient and 
integrated package that provides organizations with complete 
Smart CollaborationTM.
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Key Functions  
Infrastructure
- Server Operating System  
	 Univention Corporate Server 2.1
- Apache Webserver
- MySQL Database
- Anti-Virus 
- Anti-Spam
- Backup (Snapshot/Recovery)
- Easy, menu-driven Installation
- Identity Management
- Infrastructure Management
- Import of CSV, iCal, and 
	 vCard files 
- WebDAV interface

Key Functions Groupware
- E-Mail
- Team Calendaring
- Team View
- Free / Busy View
- Contact Management
- Task Lists
- Document Storage
- Document Management
- Centralized Bookmarks
- Centralized Knowledge base
- Collaboration Portal
- “Mashup” capabilities to  inte- 
	 grate web applications
- Web Based Client (AJAX)
- Microsoft Outlook® Connectivity

Open-Xchange Value  
Package
- Update Service (Product and 
	 Operating System updates)
- Upgrade Assurance to future  
	 versions
- User Manual
- Administration Manual
- Online Help
- Support Database Access
- User Forum Access

Advantages of Open-Xchange Appliance Edition

Benefits for Executives
- No New Training Requirements
- Only a Single Software Package Required
- No Hidden Software Costs
- Low Maintenance Requirements
- Future-Proof Upgrade Assurance
- Support Contracts Available

Benefits for Administrators
- Fully Self-Contained Installation of Operating  
	 System and Groupware application
- Available for installation on a dedicated server  
	 or as virtual image for VMware
 -Support of XEN virtual environments
- No Linux Know-How Required
- Web Based Administration
- Built in Anti-Virus & Anti-Spam
- Web Client UI by Default
- Certified Updates and Patches
- Document Linking - Bandwidth Economy

Benefits for Users
- Outstanding Web UI Performance
- Familiar & Easy to Use UI
- Drag & Drop, Right Mouse Button Menus
- Anywhere Access (Web Client)
- Self-Administration
- Centralized and Managed Document Store
- Microsoft Outlook Connectivity
- Portal Overview
- Centralization: 
	 Contacts, Knowledge and Bookmarks
- Powerful linking of inter-component elements

The Open-Xchange Promise
Open-Xchange understands that collaboration is a mission-critical application and that  
your success, security and peace of mind are the foundation of our business. Hence,  
Open-Xchange Appliance Edition is much more than just a software product; it comes  
with certified maintenance and support offerings to ensure that our customers and users 
are successful long-term. We promise to provide your enterprise with the best possible 
collaboration solution built on robust, scalable and maintained components.



Open-Xchange Appliance Edition Overview
Open-Xchange Appliance Edition is the latest addition to the Open-Xchange 
product line. It is specifically designed for small- and mid-sized organizations that 
have a requirement to keep IT in-house while keeping expenditures in technical 
staff and expertise to a minimum. This requirement means that installation, 
administration, maintenance and support have to be simple, fast and efficient: 
a real “Out-of-the-Box” solution. Open-Xchange Appliance Edition provides the 
following advanced features:

Advanced web-based end user interface – After installation, users are by default 
presented with an advanced web-based user interface. Using just a standard 
browser, the interface features drag-and-drop, right-click commands, context-
driven menus and icons, dynamic graphics and easy to understand commands 
-- features that rival any product on the market.

Global accessibility – Any authorized user from any computer around the world 
with an Internet browser can access their e-mails, calendars, contacts, docu-
ments, tasks, etc. at the click of a button.

Microsoft Outlook® Integration – The product comes with the Open-Xchange 
OXtender for Microsoft Outlook®, the Open-Xchange Appliance Edition server can 
connect, service and synchronize Microsoft Outlook®.

Document storage and management built-in – The key to Smart Collaboration is 
the ability to have all your data accessible in one place via one password and ba-
sed on a common set of tools. The InfoStore (document and information sharing 
system) enables organizations to combine the power of e-mail with document 
version control. Using a Wiki-like, roll-forward/roll-back feature, the entire enter-
prise can share and manage documents, bookmarks and knowledge entries. The 
InfoStore also exposes its WebDAV interface enabling full external integration.

Mail Client Support
To receive e-mails only. 

Microsoft Outlook®/ Express® 
97, 2000, XP®, 2003 und 2007
Thunderbird
Evolution

Microsoft Outlook®
Enables offline access to e-mail, 
calendar, tasks, and contacts 
folders. Any changes that are 
made using Microsoft Outlook 
offline will be automatically 
synchronized the next time you 
go online.

Microsoft Outlook® 2003
Microsoft Outlook® 2007

Browser
For the client interface as well as 
the administration interface.

Internet Explorer 7 , Firefox (2.++),
SeaMonkey (1.++), Safari 3.1  
Cookies and JavaScript must be 
active

System Requirements Server

•	 x86 compatible CPU (eg., AMD Opteron, Intel Xeon, AMD64, Intel EMT64)
•	 Memory 1 GB 
•	 Compatible Storage Controller (IDE, SATA, SCSI or SAN Controller)
•	 Compatible network interface
•	 Bootable CD/DVD drive or NXE network interface card for installation
•	 Compatible graphics card for desktop systems

System Requirements 
Client:
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Open-Xchange Appliance Edition Package
IT staff and system administrators will appreciate that Open-Xchange Appliance Edition comes as a fully self-contained in-
stallation package that includes everything required to transform a bare metal machine into a fully-functioning collaboration 
server. It comes complete with a Server Operating System, E-Mail Server, Collaboration Server, Web Server, Database Server, 
Anti-Virus, Anti-Spam, Document Storage, plus more. Open-Xchange Appliance Edition is available as a Virtual Image as well, 
which can be installed in minutes. There is no hidden software cost associated with this solution, as Open-Xchange Appliance 
Edition contains everything you need for efficient teamwork. Small- and medium-size organizations now have access to the 
power of enterprise-class e-mail and collaboration at an affordable cost.
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