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The Next Big SaaS Application is Webmail & Groupware

After getting a web site, the next SaaS application is webmail and
personal information management (PIM). After that access to group-
ware and document sharing is a prerequisite to competitiveness in
the global economy. Functional applications like CRM and industry

vertical applications complete the SaaS adoption hierarchy. The End User FunCtiona“ty
Open-Xchange platform with PIM data portability is the basis for - Enables teams to work together:
future functional and vertical integration (i.e. OSGI, GUI plug-in ar- v Anytime

chitecture, open standards, mobility, unified messaging, ISV applica- v Anywhere

tions, mash-ups etc.). v From almost any device

- Uniquely integrated document management
+ Highly advanced User Interface
- Available from any standard browser

« Tight integration into Outlook

+ Mobility/Push email

« Buy what you need/Pay as you go
« Disruptive price points

Simple Email, Mobile Phones,
Eraadband SccessWeh Sike Hosting,

©

Advanced Collaboration Messaging
Collaboration




o Packages of Open-Xchange’s Hosted Email & Groupware

Module 1: Open-Xchange Webmail

+ AJAX-based user interface, drag and drop functionality and right-mouse-button
context menus

- Server-side user-related email filtering rules incorporated

- Text and HTML-formatted email support; Personal signatures; Attach vCard

- Private contacts / global address book

- Integrable upsell webpage when clicking on unsupported functions in this module

Module 2: Open-Xchange PIM
Includes module 1and the following features:

- Private calendar, private tasks

« Public or shared folders used in groups are not supported, sharing of private folders
is not possible.

- Mobile device enabled

- Integrable upsell webpage when clicking on unsupported functions in this module

Module 3: Open-Xchange InfoStore

- InfoStore provides users with capabilities for document sharing, knowledge data-
base, bookmark management and version management.

- Private contacts, private, public and shared InfoStore folders

- WebDAV interface for InfoStore

- Integrable upsell webpage when clicking on unsupported functions in this module

Module 4: Open-Xchange Groupware Standard
Includes modules 1, 2, 3 and the following features:
- OXtender for Microsoft Outlook to integrate MS Outlook
- Private, public and shared contacts / internal and other address books
- Creating dates for other internal and external participants —“secretary function”
- Private, public and shared folders InfoStore
Key Functions - DocuMail: sending InfoStore objects as a link or attachment
- Read and write access for individual users and groups

«Email
- Calendaring Module 5: Open-Xchange Groupware Premium
- Contacts Includes modules 1,2, 3, 4 and the following features:
- Task Lists - OXtender for Mobility (module 6), which provides automatic PIM synchronization
-Document Storage and Push-Email
+Document Sharing
- Centralized Bookmarks Module 6: Open-Xchange Mobility (powered by 035IS)
- Centralized Knowledge Base Includes the following additional features as a supplement to PIM:
+Collaboration Portal - Automatic synchronization of calendar and contacts based on SyncML
- Web Based Client (AJAX) « Push-Email (“Blackberry feeling”)
* Microsoft Outlook® » Works via GPRS, UMTS or WLAN
Connectivity « OTA provisioning (automatic configuration of your device per SMS)
- Available with - More than 300 mobile devices supported including WinMobile, Symbian,

Mac and iPhone Blackberry, and iPhone.
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Open-Xchange Inc. Open-Xchange GmbH Open-Xchange AG

303 South Broadway Martinstr. 41 MaxfeldstralRe 9

Tarrytown, New York 10591 D-57462 Olpe D-90409 Nurnberg P e S— ol e
Tel.: +1 914 332-5720 Tel.: +49 2761-8385-0 Tel.: +49 911-180-1400 i aFeuance || SBAVERE § HOSTING eomon
Fax: +1 914 332-1620 Fax: +49 2761-8385-30 Fax: +49 911-180-1419

info@open-xchange.com info@open-xchange.com info@open-xchange.com

www.open-xchange.com www.open-xchange.de www.open-xchange.de
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